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Building and Pest Inspection Risk Assessment 
GENERAL INFORMATION: 

Company / organisation: (Insert company name). ABN: (Insert) 

Address: (Insert) State: (Insert) 

Activity: Building and pest inspection for properties.  

Date developed: (Insert) Developed by: (Insert) 

RA approved by: (Insert) Date of next review: (Insert) 

REQUIREMENTS: 

Person(s) responsible for implementing and monitoring the risk 
assessment: 

(Insert) 

Applicable legislation and compliance references: 

Work Health and Safety Act 2011 (ACT, NSW, QLD) 2012 (SA, TAS), 2020 (WA) 
Occupational Health and Safety Act 2004 (VIC) 
Work Health and Safety (National Uniform Legislation) Act 2011 (NT)  
Work Health and Safety Regulations 2011 (ACT, QLD), 2012 (SA, TAS), 2017 (NSW), 2022 (WA)  
Occupational Health and Safety Regulations 2017 (VIC) 
Work Health and Safety (National Uniform Legislation) Regulations 2011 (NT)  
Code of Practice – How to manage work health and safety risks  
Code of Practice – Work health and safety consultation, cooperation and coordination 
Code of Practice – Managing the risks of plant in the workplace 
Code of Practice – Managing the risk of falls at workplaces 

Training and induction requirements: 
Inspector to have the appropriate qualifications / licence. Staff induction, customer information / instruction and risk 
assessment briefing. Working at heights training (high risk work, safe use of harness and heights equipment). 

Plant and equipment requirements: Personal vehicles travelling to and from location, ladder and fall protection equipment (harness and roofers kit). 

Personal protective equipment requirements: 
Steel capped boots with rubber soles, safety glasses, dust mask (as required), gloves, cotton shirt and trousers, coveralls (as 
required), head-lamp or torch. 

Inspection requirements: Pre-operational vehicle inspections of personal vehicles, tools and equipment such as ladders. 

Chemicals and safety data sheets: None – not applicable. 
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RISK ASSESSMENT MATRIX: 

The risk assessment matrix is used to assess the inherent and residual risk score using the likelihood and consequence risk criteria. 

 
Consequence 

1 2 3 4 5 

Likelihood 

Insignificant 
No injuries, no environment impact, no 
reputational impact, negligible financial 

loss. 
  

Minor 
First aid treatment, short-term 

environment impact, minimal reputational 
impact, minor financial loss. 

  

Moderate 
Medical treatment or hospitalisation, 
medium-term environment impact, 

localised reputational impact, moderate 
financial loss. 

Major 
Permanent injury, long-term environment 

impact, loss of operational capability, 
adverse reputational impact, major 

financial loss. 

Catastrophic 
Death or irreversible environment effect, 
national reputation damage, catastrophic 

financial impact. 
  

5 
Almost certain 
The event is expected to occur in most circumstances 

Moderate Moderate High Extreme Extreme 

4 
Likely 
The event will probably occur in most circumstances 

Low Moderate High Extreme Extreme 

3 
Possible 
The event should occur at some time 

Low Moderate Moderate High Extreme 

2 
Unlikely 
The event could occur sometime 

Low Low Moderate Moderate High 

1 
Rare 
The event may occur only in exceptional circumstances 

Low Low Low Moderate Moderate 

 

Risk actions including escalation, management and monitoring will be determined by the risk assessment. 

Risk Actions 

Risk Actions 

Extreme risk Immediate senior management actions, planning and robust controls required. 

High risk Management attention, rigorous controls and close monitoring required. 

Moderate risk Management monitoring and controls required. 

Low risk Acceptable with routine procedures and periodic review. 
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RISK ASSESSMENT: 

Assess the likelihood (L) and consequence (C) of the inherent risk score (before treatment) and residual risk score (after treatments) using the risk assessment matrix. 

Activity / Focus Areas: 
(break down the activities) 

Risks: 
(what could happen or go wrong) 

Inherent Risk: 
(what is the risk before 
controls) 

Risk Treatments and Controls: 
(how are the risks managed) 

Residual Risk: 
(what is the risk after 
controls) 

Responsibility: 
(who is responsible) 

  L C Risk  L C Risk  

Insurances  

Insurances not in place exposing the company to 
potential or actual direct financial and legal liability for 
harm or property damage. 

L3 C4 High 

• Public liability insurance placed. 
• Workers’ compensation insurance placed. 
• Asset / property insurance placed. 
• Other insurances placed as required. 

L1 C4 Moderate Management 

Indemnity  
Terms and conditions not established or 
communicated with customers. L3 C3 Moderate 

• Terms and conditions established and 
communicated with customers. 

• Requirements to provide a safe environment 
for inspection staff communicated with 
customers. 

• Access limitations communicated with 
customers. 

L1 C3 Low Management 

Travel to and arrival on-site 

Motor vehicle accident while travelling to site or 
equipment falling from vehicle while in transit resulting 
in property damage or serious injury (personal and 
public). 

L3 C4 High 

• Ensure all equipment and tools are 
appropriately secured in and on the vehicle. 

• Ensure vehicle is maintained and within 
service date.  

• Drive to the conditions of the road and 
conform with all road rules. 

L1 C4 Moderate 
Management 
 
Inspector 

Meet with client or contact and 
setup / prepare equipment 

Client or contact unaware of inspector attending / on-
site resulting in customer dissatisfaction or security 
incident. 

L3 C3 Moderate 

• Contact client prior to attending site, confirm 
access arrangements, point of contact and 
safe parking location. 

• Confirm with client / site contact that dogs 
and any other hazards will be appropriately 
separated from the inspector. 

L1 C3 Low 
Management 
 
Inspector 

 
Client unaware of minor disruptions, safety protocols 
and introduced hazards such as ladders and hand held 
equipment resulting in a customer injury. 

L3 C3 Moderate 

• Brief client on the inspection process, 
introduced hazards and safety protocols 
including ladder placement locations, 
securing pets and potential need to 
temporarily turn off power at power box. 

L1 C3 Low Inspector 
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Activity / Focus Areas: 
(break down the activities) 

Risks: 
(what could happen or go wrong) 

Inherent Risk: 
(what is the risk before 
controls) 

Risk Treatments and Controls: 
(how are the risks managed) 

Residual Risk: 
(what is the risk after 
controls) 

Responsibility: 
(who is responsible) 

  L C Risk  L C Risk  

 
Inspector not utilising the appropriate personal 
protective equipment resulting in an increased risk of 
injury. 

L3 C3 Moderate 

• Ensure the appropriate personal protective 
equipment is utilised based on the hazards 
identified, including steel capped boots, 
gloves, long sleeve clothing, dust mask and 
coveralls (as required). 

• Ensure working at height equipment is 
available, fit for purpose and in working order. 

L1 C3 Low Inspector 

Building and pest inspection 
(general) 

Site safety hazards such as trip hazards, other plant or 
equipment, asbestos, biological hazards not identified 
resulting in hazardous exposure or injury.  

L3 C4 High 

• Discuss with site hazards with client and 
conduct a general walkthrough to identify site 
specific hazards including access, electrical, 
pets, asbestos, plant/equipment and 
biological. 

• Do not disturb know or suspected asbestos 
containing materials. 

L1 C4 Moderate Inspector 

 Aggressive pets attack inspector resulting in injury. L3 C4 High • Client to secure and isolate pets from 
inspector and inspection areas. 

L1 C4 Moderate Inspector 

 Tripping hazards internal and external to the property 
resulting in injury. 

L3 C3 Moderate 
• Client to remove tripping hazards and or 

inspector to identify and avoid / remain 
vigilant of hazard locations. 

L1 C3 Low Inspector 

Access and inspection of internal 
roof cavity 

Reckless / poor manual handling of equipment such as 
ladders resulting in property damage and or injury. 

L3 
C3 Moderate 

• Take care when handling and manoeuvring 
ladders and equipment. 

• Correct manual handling includes keeping 
loads close to body, straight back and using 
the legs to take the load. 

L1 C3 Low Inspector 
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Activity / Focus Areas: 
(break down the activities) 

Risks: 
(what could happen or go wrong) 

Inherent Risk: 
(what is the risk before 
controls) 

Risk Treatments and Controls: 
(how are the risks managed) 

Residual Risk: 
(what is the risk after 
controls) 

Responsibility: 
(who is responsible) 

  L C Risk  L C Risk  

 Fall from ladder while using, accessing or egressing 
from roof cavity resulting in injury. 

L3 C4 High 

• Ensure the ladder is fit for purpose and 
appropriate for access to the roof cavity. 

• Apply a 1:4 ratio for straight / extension 
ladders and apply padding to protect walls 
and delicate surfaces. 

• Ensure the ladder is on a stable surface and 
cannot be struck by opening doors – open 
closed doors and setup work areas if 
required. 

• Ensure 3-points of contact when using a 
ladder. 

L1 C4 Moderate Inspector 

 Access holes / points and distances do not meet 
legislative sizing, inability to access or egress. 

L3 C3 Moderate 

• Inspect access points / holes. 
• If noncompliant or unsafe, do not access. 

L1 C3 Low Inspector 

 
Exposure to asbestos resulting in long term health 
effects or death as a result of mesothelioma / 
asbestosis. 

L3 C5 Extreme 

• Do not access or inspect areas containing 
asbestos. 

• Do not walk on or disturb any asbestos 
containing materials. 

L1 C5 High Inspector 

 
Fall through roof while moving through the roof cavity 
resulting in injury and property damage.  L3 C4 High 

• Ensure care is taken when moving through 
roof spaces. 

• Only step on structural beams or install 
access boards – never walk on non-structural 
/ non-weight bearing elements such as 
plasterboard ceiling. 

• Ensure adequate lighting / visibility, use head-
lamp if required and only step on structural 
beams. 

• Do not access the roof cavity if fall hazards 
are unclear or structural integrity is 
compromised. 

L1 C4 Moderate Inspector 

 
Contact with exposed electrical cabling or damage to 
electrical cabling resulting in shock injury and or 
property damage. 

L3 C5 Extreme 

• Identify electrical cables within the roof 
cavity, do not touch, disturb or step on any 
cables. 

• If electrical hazards cannot be identified, 
isolate the power by turning off the main 
electrical switch – confirm with the client and 
install padlock to prevent power being turned 
back on. 

L1 C5 High Inspector 
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Activity / Focus Areas: 
(break down the activities) 

Risks: 
(what could happen or go wrong) 

Inherent Risk: 
(what is the risk before 
controls) 

Risk Treatments and Controls: 
(how are the risks managed) 

Residual Risk: 
(what is the risk after 
controls) 

Responsibility: 
(who is responsible) 

  L C Risk  L C Risk  

Access and inspection of roof areas 

Fall from ladder while using, accessing or egressing 
from roof cavity resulting in injury. 

L3 C4 High 

• Ensure the ladder is fit for purpose and 
appropriate for access to the roof. 

• Apply a 1:4 ratio for straight / extension 
ladders and apply padding to protect walls 
and delicate surfaces. 

• Ensure the ladder is on a stable surface and 
cannot be struck – setup work areas if 
required. 

• Ensure 3-points of contact when using a 
ladder. 

L1 C4 Moderate Inspector 

 
Fall from heights while inspecting roof area resulting in 
injury, permanent disability or death. L3 C5 Extreme 

• Install temporary fall protection system prior 
to accessing a roof where there is a risk of 
falling or exposure to an unprotected edge 
(within 1.8m) – ensure inspector is trained 
and competent. 

• Check the roof and assess for fragility / 
brittleness – if integrity is assessed as 
compromised or unsafe, do not access. 

• Never rely on roof purlins as safe footings. 
Spread the load evenly over the roof area. 

• Do not work on roofs or at heights in 
inclement weather (raining/windy/poor 
visibility conditions). 

• Do not access / step on roofs that are 
constructed of asbestos and do no step on 
any glass panels or skylights. 

L1 C5 High Inspector 

Access and inspection under 
house, property or structures 

Exposure to venomous or aggressive wildlife including 
spiders, snakes, venomous insects and poisonous 
plants resulting in injury. 

General hazardous conditions including rotten posts, 
biohazards (needles) and or muddy conditions 
(potential hazardous substances). 

L3 C4 High 

• Visually inspect under house / property / 
structures for any venomous or aggressive 
wildlife. 

• Use probe devices to disturb / lift loose items 
(at distance). 

• Inspect general conditions, if identified as 
unsafe, do not proceed. 

• Ensure head-lamp is fitted or torch used and 
proceed with caution. 

• Do not access under the house unless it is 
500mm high from the ground. 

• Do not proceed if safety is compromised. 

L1 C4 Moderate Inspector 

 
Contact with fixed objects such as beams or sharp 
edges including nails and screws resulting in injury. L3 C3 Moderate 

• Remain vigilant of solid structures and sharp 
edges, ensuring visibility, clear line of sight 
and care when moving. 

L1 C3 Low Inspector 
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Activity / Focus Areas: 
(break down the activities) 

Risks: 
(what could happen or go wrong) 

Inherent Risk: 
(what is the risk before 
controls) 

Risk Treatments and Controls: 
(how are the risks managed) 

Residual Risk: 
(what is the risk after 
controls) 

Responsibility: 
(who is responsible) 

  L C Risk  L C Risk  

Pack-up and departure 

Trip hazards from equipment or rubbish resulting in 
injury and or disgruntled customer. 

L3 C3 Moderate 

• Ensure all equipment and rubbish is removed 
from the site / property and appropriate 
stored / secured in and on the vehicle. 

• Advise client at the conclusion of the 
inspection and restore any temporary safety 
measured such as turning the power back on 
(where relevant). 

L1 C3 Low Inspector 

Emergency preparedness Inability or delayed response to an emergency situation. L3 C3 Moderate 

• Ensure first aid equipment is readily 
available. 

• Ensure mobile phone is on hand and working 
/ charged. 

• Contact 000 in the event of an emergency. 

L1 C3 Low Inspector 

Other:     •      

Other:     •      

Other:     •      
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CONSULTATION AND REVIEW: 

All workers involved in the activity must confirm that consultation and review of this risk assessment has occurred. 

First Name: Last Name: Employer: Date:  Signature: 

     

     

     

     

     

     

     

     

 


